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Guidebook on Application & Approval Procedure for Grant & Renewal of Retail or Wholesale Drug
Licenses

A. Application and Approval

To apply for grant or renewal of various kind of retail or wholesale drug licenses
please read this section carefully and comply with the instructions given herein:

1. Please apply only in prescribed application form as provided at section “C” of this Guidebook.
Applicant can download the form from department’s website or can obtain it from their
respective district offices/head office at Patna.

2. Attach duly filled supplementary forms as given under the section “D”. Applicants can obtain it
from their respective district offices/head office at Patna.

3. Attach all necessary documents as prescribed in the Checklist available at section “B” of this
Guidebook.

4. Deposit applicable Fee as prescribed in “Fee Structure” at section “E”.

5. Submit application along with requisite documents and original copy of challan to the
concerned District Drugs Control Office.

6. If the Licensing Authority is satisfied that all requirements pertaining to grant or renewal of
license have been complied with and that conditions of the license are met, shall grant the
application.

7. A license (in Form 20, 20B, 20F, 20G, 21 or 21B) to sell, stock, exhibit or offer for sale or
distribute drugs shall not be granted or renewed to any person unless the authority empowered
to grant the license is satisfied that the premises in respect of which the license is to be granted
or renewed are adequate, equipped with proper storage accommodation for preserving the
properties of the drugs to which the license applies and are in charge of a person competent in
the opinion of the licensing authority to supervise and control the sale, distribution and
preservation of drugs.

8. A license in Form 20A or Form 21A shall not be granted to any person, unless the authority
empowered to grant the license is satisfied that the premises in respect of which the license is
to be granted are adequate and equipped with proper storage accommodation for preserving
the properties of drugs to which the license applies.

9. A license in Form 20C or Form 20D to 4[to sell, stock or exhibit or offer for sale or distribute]
Homoeopathic medicines shall not be granted to any person unless the authority empowered to
grant the license is satisfied that the premises in respect of which the license is to be granted
are clean and in the case of a license in Form 20C the sale premises is in charge of a person who
is or has been dealing in Homoeopathic medicines and who is in the opinion of the Licensing
Authority competent to deal in Homoeopathic medicines.
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B. Checklist of Documents ]

1.

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

Grant of Retail License

Application in Statutory form.
License Fee/Challan.

Declaration (Notarised affidavit) for new drug sale license in prescribed format by
applicant (proprietor/Partners/Director/Authorised Signatory/Power of attorney).

Residential certificate, Voter ID, Aadhar card for proof of residential address
(permanent).

Proof of educational qualification of applicant.

Proof of date of birth of applicant.

Government document with photo for identification.

Four (4) passport size colored photo of applicant.

Partnership deed in case of partnership firm/ Article of association, Memorandum of
association, List of Directors resolution of Board of directors/Power of attorney (In

case of a company).

Affidavit in prescribed format regarding character by applicant/character certificate of
applicant issued by competent authority.

Affidavit in prescribed format regarding consent and appointment of Registered
Pharmacist.

Registration certificate and up to date renewal of registration of registered pharmacist
issued by Bihar State Council, Patna.

Four (4) passport size colored photo of Registered Pharmacist.
Plan of the proposed premises indicating the carpet area (specifying length and breadth
in meters and area in square meter) and boundary with signature of building owner

and the applicant and its route chart.

Legal document showing the proof of ownership of the building owner with updated
property tax receipt for the premise to be licensed.

If the proposed premise is on rental basis, rent agreement on India Non Judicial Stamp
with updated property tax pay receipt.

Purchase receipt of refrigerator with make and capacity.

Note: (i) Photocopy of all documents should be self-attested by applicant.
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(ii)) Documents relating to competent person/registered pharmacist should be self-
attested Doc by C.P./R. Pharmacist and by applicant also.

2. Grant of Wholesale License

1.

2.

10.

11.

12.

13.

14.

Application in Statutory form.
License Fee/Challan.

Declaration (Notarised affidavit) for new drug sale license in prescribed format by
applicant (proprietor/Partners/Director/Authorised Signatory/Power of attorney).

Residential certificate, Voter ID, Aadhar card for proof of residential address
(permanent).

Proof of educational qualification of applicant.
Proof of date of birth of applicant.

Government document with photo for identification.
Four (4) passport size colored photo of applicant.

Partnership deed in case of partnership firm/ Article of association, Memorandum of
association, List of Directors resolution of Board of directors/Power of attorney (In
case of a company).

Affidavit in prescribed format regarding character by applicant/character certificate of
applicant issued by competent authority.

Plan of the proposed premises indicating the carpet area (specifying length and breadth
in meters and area in square meter) and boundary with signature of building owner
and the applicant and its route chart.

Legal document showing the proof of ownership of the building owner with updated
property tax receipt for the premise to be licensed.

If the proposed premise is on rental basis, rent agreement on India Non Judicial Stamp
with updated property tax pay receipt.

Purchase receipt of refrigerator with make and capacity.

i. If competent person is registered pharmacist following documents are
required:
a) Affidavit in prescribed format regarding consent and appointment of registered
pharmacist.
b) Registration certificate and up to date renewal of registration of Registered
Pharmacist issued by Bihar State Pharmacy Council, Patna.
¢) Four (4) passport size colored photo of registered pharmacist.

ii. If competent person is experienced person, following documents are
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a) Affidavit in prescribed format regarding consent and appointment of
competent person.

a) Educational qualification certificate from a recognized university.

b) Experience certificate of four (4) years in dealing with sale of drugs after passing
the matriculation examination or its equivalent examination/Experience
certificate of one year after passing degree examination from licensed wholesale
drug premises.

iii. Photocopy of license certificate and updated renewal -certificate of
experience certificate issuing whole sale drug premises.
Note: i. Photocopy of all documents should be self-attested by applicant.

ii. Documents relating to competent person/registered pharmacist should be self-attested by
C.P./R. Pharmacist and by applicant also.

3. Renewal of Retail License

1. Application in Statutory form.
2. Renewal Fee/Challan
3. Declaration in prescribed format.

4. Self-attested photocopy of Drug license/Previous Renewal Certificate of licenses, as the
case may be.

5. Current renewal certificate of registration of registered Pharmacist.

4. Renewal of Wholesale License
1. Application in Statutory form.

2. Renewal Fee/Challan

3. Declaration in prescribed format.

4. Self-attested photocopy of Drug license/Previous Renewal Certificate of licenses, as the
case may be.

5. Current renewal certificate of registration of registered Pharmacist.
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C. Application Forms

1. Other than Homeopath Drugs

FORM 19

Application for grant or renewal of a license to sell, stock, exhibit or offer for sale, or
distribute drugs other than those specified in Schedule X

hereby apply for license to sale by wholesale/retail drugs specified in Schedule C and C(1) and excluding
those Specified in Schedule X* and / or drugs other than those specified in Schedule C,C(1) and X to the

Drugs and Cosmetics Rules, 1945* and also to operate a pharmacy

on the premises situated at........cccceceeeceeveeecinreneceecerecrese e
2. The sale and dispensing of drugs will be made under the personal supervision of the registered

pharmacist / competent person namely: -

..................... (Name)........cceeeeeeen..... (Qualification)
..................... (Name)........ccceeeeeeen..... (Qualification)
3. Categories of drugs to be sold.

4. Particulars for special storage accommodation.

5. Afee of TUPEES ..ooueeiieiieciiieecceeeee e has been
credited to the Government under the head of account..........ccceceeeueururureevccnce.
Date:

Signature .......ccceceene..e.
* Delete whichever is not applicable.

$ To be deleted if drugs will be sold only by wholesale.

+ Required only if products requiring special storage are to be sold.
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FORM 19 A

Application for the grant or renewal of a restricted [license to sell, stock or exhibit or
offer for sale, or distribute] drugs by retail by 2[***] dealers who do not engage the
services of a registered pharmacist

1. I/ We. oot of. hereby
apply for a license to sell by retail (i) 3[Drugs other than those specified in Schedule C, C1
and X] on the premises situated at.......... /2*%%]
or (ii) 4[Drugs specified in Schedule C(1)] on the premises situated at .........cccccuvvveeeernnnne. /

4[Drugs specified in Schedule C(1)] as vendor in the area.........ccococceeeveveveruenenene

2.Sales shall be restricted to such drugs as can be sold without the supervision of a
registered pharmacist under the Drugs and Cosmetics Rules.
3.Names or classes of drugs proposed to be Sold.........ccceeeecuviiieciiieiecciieeennneen.

*4. Particulars of the storage accommodation for the storage of 5[Schedule C(1)] on the
premises referred to above.

**5. The drugs for sale will be purchased from the following dealers and such other
dealers as may be endorsed on the licence by the Licensing Authority from time to time.

Name of the dealer’s License NO ...ccceeevveeecreeeceeeeieennnn.
6. A fee of rupees 2[***]/#twenty has been credited to Government under the head of
L L ——
DAALE ..ottt ettt e e e eae e e e e aa e e e e aaaeannnes Signature

*Delete whichever is not required.
** Applies only to an itinerant vendor.

FORM 19C

Application for grant or renewal of a 2[license to sell, stock, exhibit or offer for sale,
or distribute] of drugs specified in Schedule X.

L. I/We™ . Of e hereby apply for a license to sell by
*wholesale/*retail drugs specified in Schedule X to the Drugs and Cosmetics Rules, 1945. We operate a
pharmacy on the premises, situated at........cccecevereererernereenenerneeenerereseeeeneeene

2.** The sale and dispensing of drugs will be made under the personal supervision of the
registered pharmacists mentioned below:-

(NAINE) oottt e e eesareeeeenene (Qualification)
(NAINE) oottt ereeecesnreeeeenene (Qualification)
3.Name of drugs to be sold.

4.*** Particulars of storage accommodation.

5.A fee of TUPEES ..oovvereieeiieieeieeteteeeeeeeee has been credited to Government account
under the head of account .........c.oeueueevevevenenininnnnnee.
DIALE ettt et e st e s s e s s me e e e senne . Signature

* Delete whichever is not applicable.
** To be deleted if drugs will be sold only by wholesale.
***Required only if products requiring special storage are to be sold.]
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FORM 19AA

Application for grant or renewal of a 2[license to sell, stock or exhibit or offer for sale
by wholesale, or distribute] drugs _from a motor vehicle

I/We* of hereby
apply for 2[license to sell, stock or exhibit or offer for sale by wholesale, or distribute] drugs
specified in Schedules C and C (1) and /or drugs other than those specified in Schedules C and C
(1) from the vehicle bearing registration no. assigned under the Motor Vehicles Act,

1939.
2. Categories of drugs to be sold / distributed

3. Afee of rupees has been credited to Government under

the head of account

*4.Particulars of the storage accommodation for the storage of drugs specified in
Schedules C and C (1) on the vehicle referred to above.

Date Signature

*Delete if not required.

2. Homeopath Drugs

FORM 19B

Application for [ license to sell, stock or exhibit or offer for sale, or distribute]
Homoeopathic medicines

LI/ We* e (o) S hereby apply for a license to sell by
*wholesale/*retail Homoeopathic medicines on the premises situated at .........cccceeeevververeevrerreeneenen.

**2. The sale and dispensing of Homoeopathic medicines shall be made under the
personal supervision of the following competent person in -charge.

Name......ccoccvveeeennnnene

3. A fee of rupees ......cceveeeennee has been credited to Government under the head of
ACCOUNT..ccuvriierieeeeeeieeeeeeeeeeeeeeeeeeeeeeaeeens
) o N Signature....................

*Delete whichever is not required.
** To be deleted if Homoeopathic medicines will be sold by wholesale.

1. Subs. By G.S.R. 788(E), dt.10.10.1985.

3. Ayurvedic (including Siddha) or Unani Drugs

No license is required for retail or wholesale of Ayurvedic (including Siddha) or Unani
drugs
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D. Supplementary Forms

1. Requirement/Documents for New Drug Sale License
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2. Declaration Performa for New Drug Sale License
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3. Affidavit Performa for Consent and Appointment of Registered Pharmacist for New
Drug License
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4. Affidavit Performa for Consent and Appointment of Competent Person
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5. Performa for Plan of the Proposed Premises indicating the Carpet Area
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6. Affidavit
AFFIDAVI
gt L e S e B (0 IR s S T T
il 4 DR S P e
P3 Dist. b am e

............
.........................

do is hereby solemnly affirm & declare as under

1. That, the deponent is the proprietor / partner/power of attorney
holder of the firmM M/S, ... ... oeuuiiirneenenernarnennssnnseneecneees
situated at P.O.

---------------------------------------------------------

............................

...............................

P.0O. B e s rcd me s Rk o8 Dist

.......................................

is in Physical and legal possession of the firm and the deponent.

3. That , neither the firm nor the deponent has ever been convicted under
the Drugs & Cosmetics Act, 1940 or any other Act in any Court of India.

4. That the deponent bears good moral character.

Deponent
Verification
Verified at Patnaonthis. .. ........... daval. s that the
contents of the above affidavit are true and correct to the best of my
knowledge & belief.
Deponent
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. Self-Declaration
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E. Fee Structure

1. Application Fee Structure- Sales and Wholesale Licenses

Application License Form Grant Application Rel}ew?l Additional Fee (INR) D.uplicate
Form Application per Month or part thereof | License Fee
License Fee (INR), License Fee WIthm 6 . T GiE IR
(INR) expiry of License

19 20B 1500 1500 500 150

19 21B 1500 1500 500 150

19 20 1500 1500 500 150

19 21 1500 1500 500 150

19 A 20A 500 500 250 150

19 A 21 A 500 500 250 150

19C 20F 500 500 250 150

19C 20G 500 500 250 150

19AA 20BB, 21BB 500 500 250 150

19B 20C or 20D 250 250 50 50
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